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REDAC~C INSPECTION 

OXFORD NETWORKS 

December 11, 2013 

Governor Reuben Clayton Cleaves 
Passamaquoddy Trfbe 
Pleasant Point Reservation 
P.O. Box343 
Perry, ME 04667-0343 

Dear Governor Cleaves, 

www.oxfordnetworks.com 

Oxford West Telephone Company currently has tribal land belonging to the Passamaquoddy Tribe within our 
serving territory. The property is approximately 18.31 acres near Songo Pond in Albany Township. Oxford West 
Telephone Company currently provides telephone service to this location. We are able to provide high speed DSL 
service (5/1) to this location should the need arise. 

The Federal Communications Commission (FCC) is requiring telephone companies such as Oxford West Telephone 
Company to meet with Tribal government leaders annually to discuss the followlng: 

• Needs Assessment and Deployment Planning 

• Feasibility and Sustainability Planning 

• Marketing of Services in a Culturally Sensitive Manner 

• Rights of Way Processes, and Use Permitting, Facilities Siting, Environmental and ~ultural Preservation Review 

Processes 

• Compliance with Tribal Business Licensing Requirement 

While conducting research, we were advised that both the Pleasant Point Reservation and the Indian Township 

Reservation have joint ownership of the above tribal land. 

We would like to meet with both yourself and Governor Socabasin this month if possible. We are amendable to 

meeting with both of you together or separately whichever is most convenient for each of you. We will be sending 

a similar request to Governor Socabasin. 

Please call me at your earliest convenience at 333-3455 to let me know of your availability to meet with senior 
management of OXford West Telephone Company. After our initial meeting, we will be required to meet annually 

to continue discussions on the above issues. We very much look forward to meeting with you. 

~~(\/)/\ 
Dawna K. Hannan 
Vice President - Regulatory Affairs 

491 Lisbon Street Lewiston, ME 04240-7418 800-520-991 1 
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SENDER: COl\IJPLE1E THIS SE.C noN 

• Complete Items 1, 2, arid 3. Also complete 
Item 4 If Restricted Delivery Is desired. 

• Print your name and address on the reverse 
so that we can return the card to you. 

• Attach this card to the back of the mallplece, 
or on the front ff space permits. 

1. Artlc!e Addressed to: 

'I.,.., , I . 
Governor Reuben Clayton Cleaves 
Passamaquoddy Tribe 
Pleasant Point Reservation 
P.O. Box343 

.. .... . 

o. rs dellvety address different from item 1? 
If YES, enter delivery address below: 

3. Selvlee Type 
D Certified Mal Cl Express Mall . Perry, ME 04667-0343 
D Raglstered D Retim Receipt for Men:handl 
D Insured Mall D C.O.D. 

4. Reatrlcted Delivery? (Extra Fee} D Yes 

2. Article Number 
(f twlSfer from service Isbel) 

7009 2820 0002 6319 5925 

! PS Form 3811, February 2004' Domee1Jc Return Receipt' . 

Lil 
ru 

U.S. Postal Service . 
CERTIFIED MAIL I RECEIPT 
(Domestic ft,f.11/ Onl!;:.i,.No Insurance Coverage Provided) 

~lli!llDSICr.GllllllllDllllllllllllllll .. 11 
ir OFFICIAL USE M i.-__ _;;:..;._..;:__.;;..,......;:..._;;;;_....;;_..;:_;;_;;;:;;.;..._..;;..._..;::;;_.:.;;;;~---J 

~ Posteg1 1-"~---L~~ ,/ 

Ir 
0 
0 ~)pt 
I"- or PO Bole 

QY.:staii; 

Governor Reuben Oayton Cleaves 
Passamaquoddy Tribe 
Pleasant Point Reservation 
P.O. Box343 
Perry, ME 04667--0343 



REDAC~IC INSPECTION 

OXFORD NETWORKS 

December 11, 2013 

Governor Joseph Socabasin 
Passamaquoddy Tribe 
Indian Township Reservation 
POBox301 
Princeton, Maine 04468-0301 

Dear Governor Socabasin, 

www.o x fordnet works .com 

Oxford West Telephone Company currently has tribal land belonging to the Passamaquoddy Tribe within our 
serving territory. The property is approximately 18.31 acres near Songo Pond In Albany Township. Oxford West 
Telephone Company rurrently provides telephone service to this location. We are able to provide high speed DSl 
service (5/1) to this location should the need arise. 

The Federal Communications Commission (FCC) is requiring telephone companies such as Oxford West Telephone 
Company to meet with Tribal government leaders annually to discuss the following: 

• Needs Assessment and Deployment Planning 

• Feasibility and Sustainability Planning 

• Marketing of Services in a Culturally Sensitive Manner 

• Rights of Way Processes, and Use Permitting, Facilities Siting, Environmental and Cultural Preservation Review 

Processes 

• Compliance with Tribal Business Licensing Requirement 

We understand that both the Indian Township Reservation and the Pleasant Point Reservation have joint 

ownership of the above tribal land. 

We would like to meet with both yourself and Governor Rueben Clayton Cleaves this month if possible. We are 

amendable to meeting with both of you together or separately whichever is most convenient for each of you. We 

will be sending a similar request to Governor Cleaves. 

Please call me at your earliest convenience at 333-3455 to let me know of your availability to meet with senior 

management of Oxford West Telephone Company. After our initial meeting, we will be required to meet annually 

to continue discussions on the above Issues. We very much look forward to meeting with you. 

'~ J-<~Mn.t:Lf' 
Dawna K. Hannan 
Vice President - Regulatory Affairs 

491 Lisbon Street Lewiston, ME 04240-74 f 8 800-520-9911 
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Governor Joseph Socabasin 
Passamaquoddy Trlbe 
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POBox301 

OYes 
ONo 

Princeton, Maine 04468-0301 

a. ~Mall O~Mall 
0 Registerad r:;{ Relwn Receipt for Merc:hm'ldise 
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. PS Form 3811. February 2004 
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Governor Joseph Socabasln 
Passamaquoddy Tribe 
Indian Township Reservation 
PO Box301 
Princeton, Maine 04468-0301 



Oxford West Tel. 100002 line 1210 

Product 

.. 
Descriotion 

The Lifeline Semce ProalwD provides for a reducbon equal IO ..-s as ord<ted by the 
Maine Pul>lic Utilities Commini""- Monlhly lifeline subsidies wiD not execcd the COil ol 
monthly access line ta1e(s) and the FCC end user subscriber line Charge. 

the r«lue1ion applies IO tho monlhly raie tor one resi<!ootial !)..;e ex""8nge MfYice line. 
The reducrion in 1he monlhly tale ond Olhet Lifelioe bendils we provicled to qualified 
rosidonlial C>1S1Ca1er$ under the FCC Lifeline Am-~~. 
~ Lifelioe....,;ce is a l'oderlll Govemmen1benefuand11>Pliesnts who willfully mal:e false 
or lieudulent swerneoi1s in ord«to oblain lhebencfitcan be punished by Gae or 
impriloMlC>lt ODdlor can be barred from the prosram. 
- Lifeline S<tVict may only be obaiacd for..,. telephoac lino or ic. wirdc9s equi'd!Clll 
per boasehold This includes bodi wUdcss and lend-tine~ If you or fllr1 other 
"""11ber of your housdlold is al"8dy roociving Lifelii>e HNioo flom ll1'f communicalions 
provider you arc not cliaiblc 10 obtain add~oonal Ufcline teMce. A household is defined, 
for purposes of the Lifeline proarart1, u any individual or atOUJ) of individulls who liYe 
together ai the - addr-. ond tllerc incame ond ~ A bousebold is DOI permitted 
to rec:eiYe l..iftf-bcneftCJ from multiple providers. Violal>o<i of the~ 
""l"irement conslitul<* a .;olarion of the Fcdcnl Communicliboo CommiJllion's rules Ind 
will resull in the applicent's de-otrollm<:at from the Lifeline propn, and could result in 
crimi111l prosccvtiCJll by the Unibed S111a aovemment. I also unders!and OIOI Lifeline 
~ is a non·transferable benefit, and !hat a Lifeline subtcriber may ooi tnWISCu his or 
lier leNice 10 any ocher individual. iaducing anoibor eligible low·inc.ome consumer. 
-This t«Yieo is resuicted tO low iftcome residefltial subsc.ribas. To qualify for the 
Lifeline Service Proanm any member ofa subscriber's houllc:hold mull boa recip~ of 
benefits from one of tho followina proarams: Medicaid (l'c:dcnt Program inclllding 
mi- in J)l)'IDQll of Medicare Pan 8 l'ttmiwns M well as Qualified Mcdicmc 
Beoeficiary l'togr.n (QMB). Seecificd Low IAC«ne Mecli<se BeneficiOI)' l'fOllt8lll 
(SUM8). fllld/or Qualified lrlGMdual (QI)): Supplemenlal Kutritioo As1iJlW>oe Propm 
(SNAP); Supplemenllll Securiiy Income (SSI); Federal l'llblic Housing AsRstanee; Low
loccmo Jloroe Energy Asiistanee Ptoaram (LIHEAP); Netionaf School Lw1Clo Pto&fVll'• 
free lunch program IKld Temporary AssiSWlce for Neeey Families (TANI').. 

An lf'Plicanl is lloo eligible if they have a bouschold imomc at or below lls-% of the 
Federal Pcwa1)1 Guic!elioes. 
- The oompeny is prohibiled .Pnst disconnoction of Ufeline euslomers' IOC9I urviee for 
.,...,.payment of opcional end loll clwaes. 
- The Coa1plny bas the riaht IO place cnaDdalOty tO!I rcstricdon Oft Wdine -who 
fail IO malc:o """"""" ol toll chlrgu wilhin a rcosonable period of time. 
- ToU .Restriclions ..-vice will be offered ft..e of charge to Ufdine ..-......, 
- The Company is pn>hibitcd from requiring a Lifeline oustomer tO pay servieo deposits in 
otder IO initiate suviee evt11 if the subscriber voluntarily .i ... u IO recetve IOI! blodcing. 
- the Comi->Y must "l'Pb' l*IJal payml!llll RIC<iwd &om Lifeline CUS10mer1 lint 10 kal 
ehqis md Ihm"' toll chlrg<S. 
- A acdit of -S9.00 applies IO instalhng one residential aoccss ltne for those custoov:n 
who ""'eligible for the Lifeline s.Mce Prowam. Thi• credit also apcilies for restoration 
"' reconnectioll of xrvice, for reasons other than tempo<wy ~on or tctVieo, et the 
sarno IOClllioo no more then once per....._ peryear. 

~mull be certified as eligible by the~ Stale of Maine • ....,. or p<ellOftl 

Sllli.COCIOfy proof of oliaibilify to the Comptny for both tho reduced rnO<rtbly tlle 1K1d the 
iml&llalion amil Recenificetion of oli11ibili1y win occur II least once per year. The 
monthly eredlt will be remoYed from customer eccounts who we no lonaer oliaible. 

Monthlv l"11.•t 



crxJ~ ~Cft8 wciJ-.s t#z- Line 1210 

WlOW. o4ord~ff/IJ.bq~~s0~ tl.Ut LOA1 '/-f 
Oxford West Telephone Company 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

Section 3 
Pagel 

Original 

SERVICE CHARGES 
3.1 General 

A. Service Charges apply to services or equipment ordered or connected into service 
at the Customer's request including initial connections, moves, and restoration of 
service. Certain items of equipment in this Tariff are listed with an Installation 
Charge. This Installation Charge is applied in addition to the appropriate Service 
Charges listed below. 

B. Service charges apply in addition to, but not in lieu of charges which may be 
incurred in installations of a temporary or speculative nature. 

C. Service charges are comprised of the following work functions, one or more of 
which is applicable based upon the service or equipment requested by a 
Customer. 

1. Initial Connection Charge - Applicable for work perfonned by the 
Telephone Company in connection with the Initial establishment of or 
restoration of provider oflast resort retail service. 

2. Secondary Service Order Charge - Applicable for work performed by the 
Telephone Company in association with connections, moves or changes 
to an established provider of last resort retail service 

3. Telephone Number Change Charge -Applicable for work 
performed by the Telephone Company in connection with 
changing telephone numbers at the customer's request 

4. Network Interface/Drop Relocation Charge - Applicable for work 
performed by the Telephone Company for the relocation of the Network 
Interface device or aerial/buried drop. 

5. Additional Line Connection Charge - is applicable for work perfonned 
by the Telephone Company in connection with the installation of 
additional line(s) at the time of initial establishment of service. Applies 
when a customer is adding more than one access line at a time (Initial 
Connection Charge of $38.00 applies for the first line). 

Issued Date: July 31, 2012 

Proposed Effective Date: ~i<e 8'>30/12 

Effective Date: Docket No. 2012-397 

Docket No.: 

Craig S. Gunderson 

President & CEO 



Oxford West Tel. 100002 Line 1210 

REDACTED FOR PUBLIC INSPECTION 

Oxford West Telephone Company 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

3.2 Rates 

Section 3 
Page2 

Original 

Nonrecurring Charge 

Business Residence 

A. Initial Connection Charge $38.00 $38.00 

B. Secondary Service Order 
$ 5.00 $ 5.00 

Charge 

c. Telephone Number Change $15.00 $15.00 
Charge 

D. 
Network Interface/Drop $20.00 $20.00. 
Relocation Charge 

E. Additional Line Connection $20.00 $20.00 
Charge 

3.3 Application. of Service Charges 

A. The Initial Connection Charge is applicable for requests for: 

I. Initial connection of provider of last resort retail service 

2. Transfer of provider oflast resort retail service involving a request for a 
final bill or, if a final bill is not requested, a refusal of the future 
Customer to accept full responsibility for the fonner Customer's account 

B The Secondary Service Order Charge is applicable for subsequent Customer 
requests for connections, moves or changes to an established provider of last 
resort retail service. 

C. The Initial Connection Charge and the secondary service order charge cannot be 
applied on the same order. When an order requires work for which both the 
Initial Connection Charge and secondary service order charge would otherwise 
be applied, only the Initial Connection Charge is applicable. 

D. Discontinuance of Service Charge An Initial Connection Charge will apply for 
restoration of service following disconnection for nonpayment. 

Issued Date: July 31, 2012 

Proposed Effective Date: ~i<e 81J1J/12 
Effective Date: Docket No. 2012-397 

Docket No.: 

Craig S. Gunderson 

President & CEO 



Oxford West Tel. 100002 Line 1210 

REDACTED FOR PUBLIC INSPECTION 

Oxford West Telephone Company Section 3 
Page3 

Original 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

E. In the case of equipment for which the initial Contract (termination 
agreement) period is more than one month at the same location, the 
Subscriber may arrange for the change of location on the same or to 
different Premises in the same Exchange area by one of the foJlowing 
methods: 

1. By terminating the Contract for service at the old location, and 
signing a new application. In this case the Subscriber is required 
to pay the sum of any Termination Charges which may be 
applicable plus the Installation Charges which would apply in the 
case of a new installation. 

2. By paying the Cost of making the change in location including the 
Cost of removing all the equipment from the old locations and the 
Cost of installing the equipment at the new locations. Jn this case 
the Contract period is not affected. 

3.4 Exceptions 

A. Service Charges do not apply for the following: 

1. Visits to a Customer's Premises solely for the purpose of repair, 
maintenance or disconnection of Telephone Company provided 
service and equipment. 

2. Changes from Premium to Economy service or changes from any 
service other than Provider of Last Resort Retail Service to 
Provider of Last Resort Retail Service. 

3. Service reestablished after the destruction of the residential 
Customer's Premises by fire, flood, or other similar causes beyond 
the Customer's control, where the same amount of service is 
reestablished within a reasonable period of time at the same or 
different location. If, under the preceding conditions, service is 
installed at another location and then subsequently reestablished at 
the original location, Service Charges will apply for the subsequent 
installation. 

Issued Date: July 31, 2012 

Proposed Effective Date: ~i~ lnD/12 
Effective Date: Docket No. 2012-397 

Docket No.: 

Craig S. Gunderson 

President & CEO 



Oxford West Tel. 100002 Line 1210 

REDACTED FOR PUBLIC INSPECTION 

Oxford West Telephone Company 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

Section 3 
Page4 

Original 

4. A change of telephone number when initiated by the Company. 

5. Any work functions required not due to Customer's.request. 

·' 

B. To the extent the Commission requires application of a discount to 
installation charges for customers who have complied with the 
certification requirements and qualified for Lifeline service pursuant to 
Part 54 of the Rules of the Federal Communications Commission, 
Company shall apply such Commission ordered discounts to the 
installation charges associated with an initial connection of provider of last ~ 
reSQrt retail service. . " ... . . ~ · /Z : 
~ ·!""Iii~·.. p-,..i~. ~ .. ..... ~ 
-·~-"-.... J.c:~ ._ 'r..._ • . J, .,. ._..;;..,..,,,,.,, .•• ~~· 

Issued Date: July 31, 2012 

Proposed Effective Date: Bffeotii<e 8>30/12 

Effective Date: Docket No. 2012-397 

Docket No.: 

Craig S. Gunderson 

President & CEO 
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REDACTED FOR PUBLIC INSPECTION 

Oxford West Telephone Company 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

Residential Economy Service 

4.1 Eligibility 

Section 4 
Page 1 

Original 

A. ResidentiaJ service rates shall apply if the service is primarily for domestic 
purposes and the telephone number associated with the service is not included in 
any form of advertisjng for any business purpose. 

B. Business rates shaU apply for any service that does not qualify for residential 
service rates as set forth in Section 4.1.A. Customers to whom business rates 
apply are not eligible to take Residential Economy Service. 

4.l Definitions 

A. Basic Service Calling Area - (BSCA) is the local ( non-interexchange) calling 
area of the "home exchange" of a customer of Oxford West Telephone Company. 
The BSCA includes all exchanges that were in the BSCA prior to the 
amendments effective in December 2002 plus all exchanges that are contiguous 
to the home exchange that were not included prior to the December 2002 
amendments. Within a BSCA. there may be Economy and Premfom calling 
options with flat-rate and per-minute pricing as specified in the defirutions of 
those options. For all options, the BSCA includes all oftbe exchanges that are 
included in the calling option with the largest flat-rate calling area. 

B. Home Exchange - is the Exchange of the Company where the Customer receives 
dial tone. 

C. Economy Calling Area is the Customer's basic-service calUng area that bas a flat 
monthly rate for unlimited calling within the Customer• Home Exchange and the 
list of Exchanges identified in connection with the particular Home Exchange in 
Section 4.4.A and a per-minute rate for calling to the list of Exchanges identified 
in connection with the Home exchange in Section 4.4.C of this Tariff. 

Issued Date: July 31, 2012 

Proposed Effective Date: ~"8 anD/12 

Effective Date: Docket No. 2012-397 

Docket No.: 

Craig S. Gunderson 

President & CEO 
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Oxford West Telephone Company 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

Residential Economy Service (cont.) 

Section 4 
Page2 

Original 

D. Provider of last resort service - is a flat- rate service with voice grade access to 
the public switched telephone network; local usage within the basic service 
calling areas of incumbent local exchange carriers as of January 1, 2012; dual
tone multi-frequency signaling or its functional equivalent; single-party service 
or its functional equivalent; access to emergency services; acce5s to operator 
services; access to interexchange service; access to directory assistance; toll 
limitation for qualifying low-income customers; and the capacity to maintain 
unintenupted voice service during a power failure, either through the 
incorporation into the network or network interface devices of suitable battery 
backup or through electric current. For purposes of this Schedule, all tenns 
included within the definition of provider oflastresort service have the same 
meanings as set forth in 35-A MRSA § 7201. 

E. Residential Economy Service - is provider oflast resort service offered to 
residential customers on a retail basis with the Economy Service Area as the 
Customer's Basic Service Calling Area. 

4.3 Regulations Concerning Residential Economy Service. 

A. Calls Outside the Economy Calling Area- Residential Economy Service 
customers may· make local calls from their Home Exchange to the additional 
Exchanges included in Section 4.4.C at a per-minute rate. The per-minute rate 
for such calls is set forth in Section 4.4.D of this Tariff. Calls made from the 
Home Exchange to locations within the State of Maine, other than those listed in 
Section 4.4 are billed to the Customer at the applicable intrastate toll rates of the 
carrier used to provide Customer's intrastate toll service. 

B. Municipal Calling Service- Customer shall receive toll free calling to any other 
customer of a Provider of Last Resort within the municipality in which Customer 
resides where practicable so long as Customer is utilizing an intralata toll 
provider for whom Company provides billing to the Customer. In the event 
Customer is charged by an intralata toll provider for whom Company provides 
billing to the Customer for a call to a Provider of Last Resort customer within the 
municipality in which Customer resides, Company shall remove any charges 
associated with any such municipal calling from the customer's bill when notified 
by the customer. 

C. Changes in Calling Areas-The Customer's initial selection of either the 
Economy Calling Area Service offering or the Premium Calling Area Service 
offering is without charge. Subsequent changes by the Customer 

Issued Date: July 31 , 2012 

Proposed Effective Date: ~ii'& 81R>/12 

Effective Date: Docket No. 2012-397 

Docket No.: 

Craig S. Gunderson 

President & CEO 
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Oxford West Telephone Company 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

Residential Economy Service (cont.) 

Secti.on 4 
Page3 

Original 

are subject to the applicable Service Order Charge as identified in this Tariff. If 
only one Calling Area Service offering is available for an Exchange, the 
Customer will automatically be classified under the available service offering and 
no charge will apply. 

D. Rates - The applicable rates for the Company's Residential Economy Service are 
listed in Sections 4.4.B and 4.4.D of this Tariff. .. 
Lifeline -Company complies with all~rovisions set :forth in Part 54 of the¢R.ules 
of the Federal Communications Commission and shall offer all applicable State 
and Federal discounts to customers who have been properly certified as 
qualifying for Lifeline service pursuant to Part 54 of the Rules of the Federal 
fommunications Commission. 

4.4 Calling Area Rates and List of Exchanges 

A. List of Exchanges Where Flat-Rated Calling Applies 

Home Exchange 

Andover 

Bethel 

Bryant Pond 

Hebron 

LockeMiUs 

No. Norway 

Roxbury Pond 

Upton 

West Bethel 

Issued Date: July 31, 2012 

Proposed Effective Date: Sffeoti~ 8130/12 

Unlimited Flat-Rated Calling *o the 
Following Exchanges 

Andover, Roxbury Pond 

Bethel, Locke Mills, West Bethel, 

Bryant Pond, West Paris 

Hebron 

Locke Mills, Bethel, West Bethel 

No. Norway, Norway 

NIA 

Upton 

Bethel. Locke Mills, West Bethel 

Effective Date: Docket No. 2012·397 Craig S. Gunderson 

President & CEO Docket No.: 
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Oxford West Telephone Company 
Provider of Last Resort Retail Service 
Schedule of Rates, Terms and Conditions 

Residential Premium Service 

5.1 Eligibility 

Section 5 
Pagel 

Original 

A. Residential service rates shall apply if the service is primarily for domestic 
purposes and the telephone number associated with the service is not included in 
any fonn of advertising for any business purpose. 

B. Business rates shall apply for any service that does not qualify for residential 
service rates as set forth in Section 5.1.A. Customers to whom business rates 
apply are not eligible to take Residential Premium Service. 

5.2 Defmitions 

A. Basic Service Calling Area-(BSCA) is the local (non-interexchange) calling 
area of the "home exchange" of a customer of Oxford West Telephone Company. 
The BSCA includes all exchanges that were in the BSCA prior to the 
amendments effective in December 2002 plus aU exchanges that are contiguous 
to the home exchange that were not included prior to the December 2002 
amendments. Within a BSC~ there may be Economy and Premium calling 
options with flat-rate and per-minute pricing as specified in the definitions of 
those options. For all options, the BSCA includes all of the exchanges that are 
included in the calling option with the largest flat-rate calling area. 

B. Home Exchange- is the Exchange of the Company where the Customer receives 
dial tone. 

C. Premium Calling Area is the Customer's basic-service calling~ that has a flat 
monthly rate for unlimited calling within the Customer' Home Exchange and the 
list of Exchanges identified in connection with the particular Home Exchange in 
Section 5.4.A of this Tariff. 

D. Provider of last resort service - is a flat- rate service with voice grade access to 
the public switched telephone network; local usage within the basic service 
calling areas of incumbent local exchange carriers as of January I, 2012; dual
tone multi-frequency signaling or its functional equivalent; single-party service 
or its functional equivalent; access to emergency services; access to operator 
services; access to interexchange service; access to directory assistance; toll 
limitation for qualifying low-income customers; and the capacity to maintain 
uninterrupted voice service during power failure, either through the incorporation 

Issued Date: July 31, 2012 

Proposed Effective Date: Bfrectii<e 8130/12 
Effective Date: Docket No. 2012-397 

Docket No.: 

Craig S. Gunderson 

President & CEO 
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into the network or network interface devices of suitable battery backup or 
through electric current. For purposes of tlris Schedule, all terms included within 
the definition of provider of last resort service have the same meanings as set 
forth in 35-A MRSA § 7201 . 

E. Residential Premium Service - is provider of last resort service offered to 
residential customers on a retail basis with the Premium Service Area as the 
Customer's Basic Service Calling Area. 

5.3 Regulations Concerning Residential Premium Service. 

A. Calls Outside the Premium Calling Area - Calls made from the Home Exchange 
to locations within the State of Maine, other than those listed in Section 5.4 are 
billed to the Customer at the applicable intrastate toll rates of the carrier used to 
provide Customer's intrastate toll service. 

B. Municipal Calling Service - Customer shall receive toll free calling to any other 
customer of a Provider of Last Resort witlrin the municipality in which Customer 
resides where practicable so long as Customer is utilizing an intralata toll 
provider for whom Company provides billing to the Customer. In the event 
Customer is charged by an intralata toll provider for whom Company provides 
billing to the Customer for a call to a Provider of Last Resort customer within the 
municipality in which Customer resjdes, Company shall remove any charges 
associated with any such municipal calling from the customer's bill when notified 
by the customer. 

C. Changes in Calling Areas -The Customer's initial selection of either the 
Economy Calling Area Service offering or the Premium Calling Area Service 
offering is without charge. Subsequent changes by the Customer a.re subject to 
the applicable Service Order Charge as identified in this Tariff. If only one 
Calling Area Service offering is available for an Exchange, the Customer will 
automatically be classified under the available service offering and no charge 
will apply. 
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Residential Premium Service (cont.) 

D. Rates - The applicable rates for the Company's Residential Premium Service are 
listed in Section 5.4.B of this Tariff . . 

E. Lifeline- Company complies with all provisions set forth in Part 54 of the Rules 

<!\. ~""·~ 

of the Federal Communications Commission and shall offer all applicable State 
and Federal discounts to customers who have been properly certified as 
qualifying for Lifeline service pursuant to Part 54 of the Rules of the Federal 
Communications Commission. 

5.4 Calling Area Rates and List ofExclianges 

A. List of Exchanges Where Flat-Rated Calling Applies 

Home Exchange 

Andover 

Bethel 

Bryant Pond 

Hebron 

Locke Mills 

No.Norway 

Roxbury Pond 

Upton 

West Bethel 
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Unlimited Flat-Rated Calling to the 
Following Exchanges 

Andover, Roxbury Pond, Rumford, Upton, Bethel 

Bethel, Locke Mills, West Bethel, Bryant Pond, 
Upton, Andover, No. Norway, Rumford, Harrison, 
North Loven 

Bryant Pond, West Paris, Bethel, Locke Mills, 
Sumner, Dixfield, Rumford 

Hebron, Lewiston, Turner, No. Turner, Buckfield, 
Mechanic Falls, Norway, Oxford 

Locke Mills, Bethel, West Bethel, Bryant Pond, No. 
Norway, West Paris, Rumford 

No. Norway, Norway, Bethel, Locke Mills, West 
Paris, Harrison 

Roxbury Pond, Andover, Rumford 

Upton, Andover, Bethel, West Bethel, Wilson's 
Mills 

West Bethel. Bethel, Locke Mills, Upton, North 
Lovell 
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